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Training Site Specifics
Fort Bragg, NC
7 weeks | Full-Time, Mon-Fri

Cohort Dates: See application for details

Partner: Fayetteville Technical Community 
College (FTCC) 

Funding: WIOA workforce grant (if residing 
in NC), GI Bill, and very limited 
scholarships are available on a case-by-
case basis.

Housing: Limited barracks available

Fort Stewart, GA 
8 weeks | Full-Time, Mon-Fri

Cohort Dates: See application for details

Partner: Savannah Technical College 
(STC) 

Funding: WIOA workforce grant (if residing 
in GA), and very limited scholarships are 
available on a case-by-case basis.

Housing: Limited barracks available

Virtual
9 weeks | Full-Time, Mon-Fri

Cohort Dates: See application for details

Partner: Washburn Tech

Funding: GI Bill and very limited 
scholarships are available on a case-by-
case basis.
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Training Site Specifics
Fort Bragg, NC Fort Stewart, GA Virtual
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Course Curriculum
The purpose of the Certified Logistics Technician (CLT)  ® 4.0 certification program is to recognize 
through certification, individuals who demonstrate mastery of the core competencies of material 
handling at the front-line (entry-level to front-line supervisor).
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Course Curriculum
Global Supply Chain Logistics
An overview of the world of Global Supply Chain Logistics including: the product life cycle through the supply chain, the roles of various links of the supply chain, 
and productivity measures and cost elements of the supply chain.

The Logistics Environment
Introduces the logistics environment including the terms and jargon of the industry and the basic physical, informational and security aspects of the supply chain. 
Provides a brief overview of government regulations that affect the movement of goods throughout supply chain.

Material Handling Equipment
Introduces the types of equipment used in logistics facilities. Students will learn about various types of fork-trucks, conveyors, packaging equipment, etc. They 
will also learn the concepts of preventive and corrective maintenance for material handling equipment.

Information Systems
Introduces general computer and information systems hardware/software used in logistics environment. Students will also learn about general technology used 
in the logistics environment (e.g. bar codes, RFID, etc.).

The 4.0 Technologies
Introduces nine key industry 4.0 technologies that enable warehouse operations to bridge the gap between what were once separate processes to a more 
transparent, visible view across the entire organization.
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Course Curriculum
Safety Principles
Introduces the concept of safety in the logistics environment. Students will learn about worker and workplace safety principles including accident prevention. 
They will also learn about government safety requirements.

Safe Material Handling and Equipment Operation
Introduces the concept of safety on the job for material handling workers. Students will learn safe material handling and lifting practices and proper use of 
personal protective equipment. They will also learn material handling equipment safety.

Quality Control Principles
Introduces the principles of quality control in a logistics facility. Students will learn about quality control systems such as: Six Sigma, TQM, Lean, PDCA, etc. 
They will also
learn about the role of the frontline worker in quality control including audits and managing non‐conformities.

Work Communication
Covers communication skills in the workplace. Students will learn about internal and external communication including clear communication between shifts 
and customer
communication.

Teamwork and Good Workplace Conduct to Solve Problems
Teaches basic problem-solving skills, effective teamwork and meeting SMART goals. Students will learn how to be an effective team‐member. They will also 
learn good workplace conduct (employability skills).
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Program Contact Information
Have questions, or need additional information?

Email us at heroes@nam.org 

Ready to apply, scan the QR code below 
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